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How Your Information Is Used When You Book a Journey

	Why We Collect Your Information
To provide your journey safely and legally, we collect only the 
information we need to:
· Arrange and manage your booking
· Keep you and our drivers safe
· Meet our legal and licensing duties
· Handle complaints, incidents, or lost property
	Who We Share Information With
We may share information with:
· Shropshire Council Licensing
· Police or safeguarding services (if safety concerns arise)
· Insurance companies (for accidents or claims)
We never sell your information.

	What We Collect
We may record:
· Your name and contact details
· Pick‑up and drop‑off locations
· Journey details
· Call recordings (if used)
· Complaints or incident information
	How Long We Keep It
· Booking records: 12 months
· Complaints/incidents: 12–36 months
· CCTV/dashcam (if used): 28–31 days
Information is securely deleted when no longer needed.
Your Rights
You can ask us to:

	How Your Information Is Used
Your information helps us:
· Provide and manage your journey
· Contact you about your booking
· Investigate complaints or safety concerns
· Support safeguarding and public protection
· Comply with licensing requirements
We do not use your information for marketing.
	· Give you a copy of your information
· Correct anything that is wrong
· Delete information (where appropriate)
· Explain how your information is used

Contact Us For questions about your information:
Data Protection Contact: Paul Walters, Wolfcar, Middleton, Ludlow, Shropshire, SY8 3DZ. Tel: 01584 856690  Email: wolfcar62@gmail.com
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